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DETAILED ACTION 
Response to Amendments 

1. This action is in reply to the response received on November 19, 2008. 

2. Claims 1, 4, 8-15, and 19 have been amended. 

3. Claims 1-22 are currently pending and have been examined. 

4. The rejections of claims 1-22 have been updated to reflect the amendments. 

5. The Examiner has carefully reviewed the Applicant's response and has determined that 
the rejection stands and is resubmitted below addressing the claims as modified by said 
amendments. 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 

A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a whole 
would have been obvious at the time the invention was made to a person having ordinary 
skill in the art to which said subject matter pertains. Patentability shall not be negatived 
by the manner in which the invention was made. 

7. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1, 148 USPQ 459 
(1966), that are applied for establishing a background for determining obviousness under 
35 U.S.C. 103(a) are summarized as follows: 

a) Determining the scope and contents of the prior art. 
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b) Ascertaining the differences between the prior art and the claims at issue. 

c) Resolving the level of ordinary skill in the pertinent art. 

d) Considering objective evidence present in the application indicating obviousness or 
nonobviousness. 

8. Claims 1-22 are rejected as being unpatentable over Elmore et al., US 2006/0059107 A1 
in view of Lipkin et al., US Patent Application Publication No US 2002/0120859 A1 in 
view of Helgeson et al., US Patent Application Publication No US 2002/0049749 A1 . 

9. With respect to Claims 1,8, and 1 5, 
Elmore discloses the following limitations: 

• displaying, by a client computer, a first page in a high order presentation language, 
(see at least Figure 11, paragraph 23: "...FIG. 11 is a pictorial diagram showing a 
sample page returned to the client via HTTP...") wherein the first page is associated 
with a form (see at least Figure 10, paragraph 22: "...FIG. 10 is a pictorial diagram 
showing a sample page wherein a user enters information to open a trouble ticket 
against a product in the hierarchy...") and said form is correspondingly mapped to a 
respective provider of server-side processing deployed upon a server computer;(see 
at least paragraph 12: "...Each of the eBusiness Portals consists of a set of 
JavaServer Pages (JSPs) that allow for quick and easy changes to the presentation 
of the communications provider's portal by using standard Web development 
tools...") 

• receiving, by the client computer, input indicating an action to be implemented on the 
first page (see at least paragraph 22: "...FIG. 10 is a pictorial diagram showing a 
sample page wherein a user enters information to open a trouble ticket against a 
product in the hierarchy;...") 
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• in response to said receiving: generating, by the provider, a second page in a high 
order presentation language; providing by the provider, the second page to the client 
computer for display; (see at least paragraph 23: "...FIG. 11 is a pictorial diagram 
showing a sample page returned to the client via HTTP...") 

• in response to said calling a corresponding render method and dependent on the 
performance of said action, said render method performing: populating a name value 
pair with corresponding data (see at least paragraph 70: "...Each CMI 105 is also 
mapped to source and target strategy classes 151/152. The interconnect service 136 
uses the source strategy to build up the payload message associated with the CMI 
before being dispatched to the transport adapter 153. Payloads are of a specific 
message type, such as name/value pairs or an XML, message. Target strategies are 
used to update the system with data from inbound messages...") 

• applying said name value pair populated with said data to a vehicle for displaying 
dynamic content on pages in a high order presentation language (see at least 
paragraph 83: "... If a generic routing policy is used, the routing policy class performs 
a database lookup in the GENERIC_CMI_POLICY table to determine which adapter 
to use. This table associates the CMI with: (a) Adapter home, which is the JNDI- 
bound name of the adapter; (b) Context, which is used to determine how to translate 
the data into a format the external system expects. Examples of context include the 
handler class name, an email address, a fax number, or any information the adapter 
needs to pass on the message; (c) Payload, which determines the type of message 
being sent, such as a class name and OID, a name/value pair, or an XMI, document. 
There is a payload constant for each payload type...") 

• and drafting said second page, (see at least paragraph 185: "...Instead, it bypasses 
the transition policy and directs the user to the destination page determined during 
the first execution of the policy (when the FLOW table was accessed). In this 
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example, the next page would be page D. See Table 1.4. TABLE-US-00016 TABLE 
1.4 FlowJD PageJD Page_Order Flowl A 1 Flowl B 2 Flowl C 3...") 

Elmore discloses all of the above limitations, Elmore does not disclose the following 
limitations, but Lipkin however as shown discloses, 

• wherein said generating comprises: calling a helper class method corresponding to 
said action (see at least paragraph 323: "...The EJB model also has a notion of 
"session beans," higher-level interfaces that represent business processes. In the 
preferred embodiment, the BDK has standardized on the use of session bean-based 
interfaces as its public API; these interfaces are known as "session bean managers," 
and are implemented using the lower-level entity bean APIs provided by the 
persistence layer. The BDK provides a SabaSessionBean base class that defines 
common session bean manager functionality, and a framework for several categories 
of " helper classes"-additional interfaces used in conjunction with specific session 
bean managers: ...") 

It would have been obvious to one of ordinary skill in the art at the time of the invention to 
combine the electronic business system of Elmore with the business applications 
management system of Lipkin because it is an efficient means for provinging required 
HTML web pages based on user's inquiry. 

Elmore and Lipkin disclose all of the above limitations; the combination of Elmore and 
Lipkin does not disclose the following limitations, but Helgeson however as shown 
discloses, 

• and a corresponding render method in response to said calling a helper class 
method, said helper class method performing said action; (see at least paragraph 
517: "...Web Content Server 800 can also provide the platform's web content 
generation engine for use by users to create, render, and present web content while 
improving the dynamic acquisition of data from a variety of sources followed by its 
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reformatting and display via style sheets. Using web standards for XML and XSL, 
Web Content Server 800 provides a user with a customizable framework for 
decoupling data from presentation, and generating web content in a variety of 

formats, from standard HTML to WMI "; paragraph 529: "...The platform 808 can 

also generate other, non -HTML based forms of XML content, such as XSL:FO 
rendering to PDF files, client-dependent transformations such as WML-formatting for 
WAP-enabled devices, or direct XML serving to XML and XSL aware clients..."; 
paragraph 530: "...(c) XSL rendering-The created document is then rendered by 
applying an XSL stylesheet to it and formatting it to the specified resource type ( 
HTML, PDF, XML, WML, XHTML, etc.)..."; paragraph 765: "...wdk:list: Represents a 
widget for selecting an item from a set of predefined items. Supports four different 
HTML renderings...") 

• wherein at least one of said helper class method and said render method is re-usable 
in performing a subsequent action on a page (see at least paragraph 201: "...SABA 
Information 603 and SABA Content 601 manage metadata about a variety of on-line 
resources. SABA Information 603 uses this metadata to construct information 
services targeted to individual's information needs, whereas SABA Content 601 uses 
this metadata to manage learning content throughout its lifecycle and construct 
intelligent, reusable Learning Objects...") 

• a client computer and a server computer on which a plurality of providers of server- 
side processing are deployed; (see at least claim 1: "...A system for implementing a 
business application on an Internet based computer system using high-level object 
oriented technology and frameworks, comprising: a. a server computer hosting a 
business application management system platform, accessible via client computers 
to a plurality of users..."; paragraph 1153: "...all of these Servers 1721, 1723, 1725, 
and 1727 may physically reside on the same hardware platform (such as a UNIX box 
or a Microsoft.TM. NT.TM. platform), or each server may reside on a separate 
hardware box, or any combination of servers and hardware boxes. Each of the 
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servers has included a JAVA Virtual Machine. TM. and the related runtime support..."; 
paragraph 1154: "...The business server 1727 communicates with each of the other 
servers within the Platform using the XML protocol (1727, 1729, and 1731). The 
Business Server 1727 also communicates with the database management system 
1713. In communicating with the interface server 1721, the business server 1727 first 
generates a XML message 1729 and transmits it to the interface server 1721. The 
interface server 1721 then performs style sheet transformations on the XML using 
XSL or XSLT to translate the XML message into the particular Applications 
Programming Interface (API) language required to communicate with a particular 
user...") 

It would have been obvious to one of ordinary skill in the art at the time of the invention to 
combine the electronic business system of Elmore and the business applications 
management system of Lipkin with the data exchange system of Helgeson because it 
improves maintainability of web content and easy customizability by user. It is also an 
efficient means for partitioning web content development between users (such as 
component developers, java developers, and Ul developers) including both requesting for 
hierarchical catalog displays or managing orders. 

10. With respect to Claims 2, 7, 9,14, 17, and 22, 

Elmore, Lipkin, and Helgeson disclose all of the above limitations, Elmore further 
discloses: 

• said high order presentation language comprises HyperText Markup Language 
(HTML). 

• said vehicle for displaying dynamic content on pages in a high order presentation 
language comprises a Java Server Page (JSP) 

(see at least paragraph 38: "...They use JavaServer Pages (JSP) technology- 
standard HTML files that contain blocks of simple Java code-to dynamically 
generate customer views 108...") 
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1 1 . With respect to Claims 3, 1 0, and 1 8, 

Elmore, Lipkin, and Helgeson disclose all of the above limitations, Elmore further 
discloses: 

• wherein said first page, said second page, and said pages comprise HTML pages. 
(see at least paragraph 103: "...The eBusiness support system provides portals that 
are specific to a market segment of the communications industry. The Universal 
Agent Portal, Channel Partner Portal, and Small Business Portals all use: (1) 
JavaServer Pages (JSP) technology-these HTML pages with embedded Java 
source code allow for dynamic Web content; (2) Display policies-embedded within 
the JSP pages, these policies access and manipulate data for display; (3) A Web 
session controller 1 62— this servlet mediates the creation and display of JSP pages; 
(4) Transition policies 163-these Java files determine navigation logic through the 
site; and (5) Resource Bundles-the classes store display values or messages 
corresponding to codes in constant classes...") 

12. With respect to Claims 4,11, and 19, 

Elmore, Lipkin, and Helgeson disclose all of the above limitations, Elmore further 
discloses: 

• said provider of server-side processing deployed upon a server comprises a servlet. 

• each of said providers of server-side processing comprises a servlet 

(see at least paragraph 103: "...3) A Web session controller 1 62— this servlet mediates 
the creation and display of JSP pages..."; paragraph 156: "...The Web session controller 
is a Java servlet that provides load balancing through a session-level, round-robin 
algorithm that weighs server load information and routes requests accordingly. This 
servlet also provides failover by replicating HTTP session information across nodes in a 
cluster, and maintains session state via a cookie-based session ID...") 
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13. With respect to Claims 5, 12, and 20, 

Elmore, Lipkin, and Helgeson disclose all of the above limitations, Elmore further 
discloses: 

• said form comprises a business form (see at least paragraph 12: "...Each of the 
eBusiness Portals consists of a set of JavaServer Pages (JSPs) that allow for quick 
and easy changes to the presentation of the communications provider's portal by 
using standard Web development tools..."; paragraph 22: "...FIG. 10 is a pictorial 
diagram showing a sample page wherein a user enters information to open a trouble 
ticket against a product in the hierarchy...") In the referenced figure 10, the Examiner 
interprets a trouble ticket as a business form. 

14. With respect to Claims 6, 13, and 21, 

Elmore, Lipkin, and Helgeson disclose all of the above limitations, Elmore further 
discloses: 

• said business form comprises a modality for performing an electronic commerce 
'transaction' (see at least paragraph 38: "...Presentation Layer 103, in which 
eBusiness portals provide communications specific functionality tailored to particular 
types of users, such as small businesses or resellers. These portals are eBusiness 
sites with interfaces and process flows dedicated to particular customer group. They 
use JavaServer Pages (JSP) technology-standard HTML files that contain blocks of 
simple Java code-to dynamically generate customer views 108. The JSP-based 
portal architecture enables the separation of the user interface from application logic, 
enabling the design of the page to change without altering the underlying content. 
Additional components of the portal architecture include a Web session controller, 
which maintains user session state, and page transition policies-Java classes that 
enforce page transition rules by accessing business functionality contained in the 
Smart Components 104..."; and Abstract: "...A smart component server provides the 
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core services and comprehensive business process logic required to successfully 
conduct business online. The communications messaging interfaces integrate with 
back-office systems for functions such as billing, provisioning, and 
interconnection..."; paragraph 1: "...The invention relates to electronic commerce 
technology...") 

15. With respect to Claim 16, 

Elmore, Lipkin, and Helgeson disclose all of the above limitations, Elmore further 
discloses: 

• said system is an electronic commerce system (see at least Abstract: "...A 
comprehensive electronic business support system comprises three layers: (1) the 
business layer, including various smart components which unify data and business 
processes across all customer interactions; (2) the integration layer, including various 
communications messaging interfaces and enterprise application integration 
adpaters, which provide a flexible, automated, and process driven solution for 
integrating across business applications and operations support systems; and (3) the 
presentation layer, including various customer views, which are presented via 
particular business portals. A smart component server provides the core services and 
comprehensive business process logic required to successfully conduct business 
online. The communications messaging interfaces integrate with back-office systems 
for functions such as billing, provisioning, and interconnection..."; paragraph V. 
"...The invention relates to electronic commerce technology...") 

Response to Arguments 

16. Applicant's arguments received on November 19, 2008 have been fully considered but 
they are moot in view of the new ground(s) of rejection. 



Application/Control Number: 10/032,849 
Art Unit: 3629 



Page 



17. Any inquiry of a general nature or relating to the status of this application or concerning 
this communication or earlier communications from the Examiner should be directed to 
Kimberly L. Evans whose telephone number is 571.270.3929. The Examiner can 
normally be reached on Monday-Friday, 9:30am-5:00pm. If attempts to reach the 
examiner by telephone are unsuccessful, the Examiner's supervisor, John Weiss can be 
reached at 571.272.6812. 

18. Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For more 
information about the PAIR system, see http://portal.uspto.gov/external/portal/pair 
<http://pair-direct.uspto.gov >. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866.217.9197 (toll-free). Any 
response to this action should be mailed to: Commissioner of Patents and 
Trademarks, P.O. Box 1450, Alexandria, VA 22313-1450 or faxed to 571-273-8300. 
Hand delivered responses should be brought to the United States Patent and 
Trademark Office Customer Service Window: Randolph Building 401 Dulany Street, 
Alexandria, VA 22314. 

/KIMBERLY EVANS/Examiner, Art Unit 3629 
February 14, 2009 

/John G. Weiss/ 

Supervisory Patent Examiner, Art Unit 3629 



